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FISC Timeline 
 

1977  FISC is formed under the name 
MSSC - Mutual Savings Service 
Corporation. Major services are 
auditing, marketing, purchasing 
and training for the seven Maine 
mutual savings banks that own 
MSSC. A current owner, Norway 
Savings Bank, is one of the original 
owners. 

 

1980 FISC owners are the first in Maine 
to introduce debit cards. The debit 
card is called InstaCard, which 
FISC encodes and embosses. A 
current owner, Androscoggin Bank, 
becomes an owner. 

 

1981 FISC begins statement rendering 
services. 

 

1982 FISC begins item processing 
services and moves to its current 
location in Lewiston, Maine. 

 

1983 FISC begins servicing student 
loans. 

 

1985 Name changes to Financial 
Institutions Service Corporation. 

 

1987 FISC introduces P.S. Printing 
services. 

 

1995  FISC is one of the first service 
bureaus in the country to offer 
image statements. 
 

1997 FISC is one of the first companies 
in the country to offer online 
access to check images through 
the Internet.  
 

1998 FISC creates The Maine Advantage 
Education Loan Program. The 
program offers Federal Family 
Education Loans (FFELP). 
 

 
 

1999 FISC operations expand to 35,000 
square feet. 
 

2000 FISC introduces lockbox processing 
and caging services. 

 

2000 FISC begins offering eStatements. 
 

2003 FISC develops new loan servicing 
software, Compass.  

 

2003 Core item processing technology is 
upgraded for Check 21 and power 
encode. 

 

2004 Name changes to FISC Solutions. 
 

2006 FISC introduces remote deposit 
capture, image exchange, ARC, 
electronic lockbox, and electronic 
bill payment and presentment. 
 

2006 Portsmouth, NH office opens. 
 

2007 FISC celebrates 30 years of service 
and launches newly designed 
website. 

 

2008 FISC upgrades statement 
processing software to offer 
Intelligent Mail Barcode, enhanced 
postal service and statement 
design options. 

 

2008 FISC partners with WB Mason to 
offer free storage and free shipping 
of printed items through P.S. 
Printing. 
 

2008 FISC begins processing alternative 
education loans. 
 

2009 FISC expands image clearing 
network to include “on-we” 
exchange. 

 

2009 FISC introduces Image ATM 
Deposit Automation solution. 


